Dear website visitor,

We, at PT universe (www.PTuniverse.com, www.PTeducation.com,
www.Proton.in and www.BusinessMarshals.in) are receiving certain complaints
from the visitors that our websites are not opening.

The truth is:
e Our websites are up and running without any problems
e There are some problems faced by visitors of certain ISPs (Internet Service
Providers viz. AirTel, BSNL etc) as their DNS servers are not able to resolve
our website addresses to our respective IP addresses and hence not able to
access our websites

The solution is:
e You need to change DNS servers setting in your TCP/IP properties dialog
box
e This solution will not affect your regular access to other websites etc but
will certainly improve the speed and connectivity to all websites including
ours

Kindly note: The DNS servers that we are suggesting below are OpenDNS.com
servers and users all over the world have appreciated their services, being free of
charge and hassle free.

Please follow the subsequent steps to change the setting of DNS on Windows XP
(similar for other versions of Windows with slight change) for both the LAN and
Wireless connection of your PC/Laptop.

In case if problem persists or you are not able to get the solution, kindly contact
our IT Support Team at itsupport@ptuniverse.com with details of your problem,
your contact number and location. We will be eager to help you as soon as
possible.

IT Support Team
PT universe
Email: itsupport@PTuniverse.com
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STEPS TO CHANGE YOUR DNS SERVER ADDRESSES

A For LAN Setting:

Step 1: Left click of mouse on the LAN icon on Taskbar
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Click Here

After clicking the icon you will get the following window:

-+ Local Area Connection Status

Step 2: click on Properties button as shown in the above picture. You will get

the following window.

General | Suppg[tl
Conrection
Status: Connected
Diuration: 00:25:10
Speed: 100.0 Mbps
Activity
2
Sert Received
|
Lo
Packets: 1.849 1.795
. Properties i—fivabte 1 >Cllck Here

2 of (4)




- Local Area Connection Properties

General | Authentication | Advanced

Connect using:

‘ BY 5i5 900-Based PTI Fast Ethemet Ad |

Thig connection uzes the following tems:

El Client far Microzoft Metwarks
E‘. File and Printer Shanng for Microsoft Metworks
B (105 Packet Scheduler

Internet Protocol [TCP/AP) 3
Install... Properties > Click Here
Diezcription

Transmigzion Control Protocol/Interet Protocol. The default
wide area network pratocol that provides communication
across diverse interconnected networks.

Show icon in notification area when connected
[] Matify me when this connection has limited or ne connectivity

[ [l 4 ][ Cancel ]

Step 3:Select Internet Protocol (TCP/IP) and then click on Properties button
as shown in above picture. you will get the following property window.

Internet Protocol (TCP/IP) Properties

General | Alternate Configuration

“ou can get IP settings assigned automatically if wour network supports
thiz capability. Otherwise, pou need to ask pour network, administrator for
the appropriate [P settings.

(®)0btan an [F address automaticaliy
() Uze the following IP address:

i

() Obtain DNS server address automatically
4 i (3) Use the following DMS server addresses:

. — Prefened DNS server 208 . B7 222 222
Click Here
Alternate DNS server: 208 0 B 220 220

[ 0k ][ Carncel ]

Step 4: Write the DNS IP Address as shown in above picture.

Preferred DNS server: 208.67.222.222
Alternate DNS server: 208.67.220.220

Step 5: Click on OK button on both the property windows.
Step 6: Start browsing with any website anywhere.
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B For Wireless LAN settings:

Step 1: Left click of mouse on the Wireless LAN icon on Taskbar
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Click Here

Step 2: After clicking the icon you will get the following window:

Wireless Nebwark Connection
Connected, Firewalled
L [[T]] Inkel(R) WiFi Link 5100 &GN

Step 3: Right click of mouse on the ‘Wireless Network Connection’ icon:

Pireless Mebwork Conneckion

i_onnected, Firewalled
L el R Link 5100 AGH Disahle

Yiew Ayvailable Wireless Nebwoarks
Status
Repair

Bridge Connections

Creake Sharkcut
Delete
Rename

Properties

Repeat Step 4 to Step 10 given for LAN settings mentioned earlier.
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